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Support Mode in Reading 

If a student struggles to earn comprehension scores of 80% or higher in the Reading component, they will 
be placed in Support Mode. Support Mode provides students with additional scaffolds to help them be 
successful in earning comprehension scores of 80% or higher. A student exits Support Mode by earning a 
“Support Combo”—two comprehension scores in a row at 80% or higher. 

If a student continues to struggle while working in Support Mode, they will be placed On Hold and will not 
be able to work in the Reading component until the Hold is released by a teacher.

Programme 
Information

Additional Scaffolds 
A student may receive several different scaffolds, including:

•	 Reading part of a story and answering interspersed                                                                     
questions, rather than all ten questions at the end

•	 Increased opportunities to read in the Guided Window

•	 Reading at a slightly slower rate

•	 Reading content on a lower reading level

•	 Opportunity to repeat-read previously read stories with                                                             
comprehension scores below 80%

•	 Additional ReReads

Support Combo
A student must earn a Support Combo to exit Support Mode. A Support Combo is earned by earning two              
consecutive scores of 80% or higher while in Support Mode.

IMPORTANT NOTE: A Support Combo does not count toward Leveling Up to the next content level. Also, 
Powers cannot be earned or used in Support Mode.


